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DETAILED ACTION 

Continued Examination Under 37 CFR 1.114 

1 . A request for continued examination under 37 CFR 1.114, including the fee set 
forth in 37 CFR 1 .17(e), was filed in this application after final rejection. Since this 
application is eligible for continued examination under 37 CFR 1.114, and the fee set 
forth in 37 CFR 1 .17(e) has been timely paid, the finality of the previous Office action 
has been withdrawn pursuant to 37 CFR 1.114. Applicant's submission filed on 
1/18/2008 has been entered. 

Response to Amendment 

2. In the supplemental amendment filed on 1/30/2008, claims 6, 1 1 , 1 2, 1 6, 1 9 and 
23 have been amended. The currently pending claims considered below are Claims 6, 
7, 11, 12, 14-20 and 23. 

Information Disclosure Statement 

3. An initialed and dated copy of Applicant's IDS form 1 449, filed 2/1 2/2008, is 
attached to the instant Office action. 

Claim Rejections - 35 USC § 103 

4. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 
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(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

5. Claims 6-7, 11-12, 14-20, and 23 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Debique et al. (US Patent 7,191,190 B2) in view of Bezos et al. (US 
Patent 7,082,407 B1) 

As per claim 6, Debique teaches "a recording medium control module 
configured to read content identification information from a recording medium for 
identifying content of audiovisual information and locator information relating to the 
audiovisual information in the recording medium, the locator information relating to the 
audiovisual information for locating a provider of service information" (column 4 lines 53- 
63, column 5 lines 4-10, column 15 lines 52-55, and Object Types starting on column 
10, wherein table of contents information and a disc identifier is read from a disc, as well 
as information to identify a server for metadata) 

"a network control module configured to connect with the provider of service 
information based on the locator information" (column 5 line 62 - column 6 line 2, 
column 19 lines 50-62) 

"a database control module configured to store content identification information 
relating to audiovisual information" (Figure 1 reference 128, column 5 lines 13-18, 
column 9 lines 12-30, wherein metadata is stored in a local metadata store relating to 
the media) 

"a display device to display information" (Figure 8 reference 442, column 19 lines 

27-33) 
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"a playback control module configured to output information to the display device" 
(column 4 line 64 - column 5 line 4, column 18 lines 36-58) 

"wherein the recording medium control module reads the locator information 
directly from the recording medium" (column 4 lines 53-63, column 5 lines 19-36, 
column 15 lines 53-55, wherein upon insertion of a recording medium into a disc drive, 
data is read directly from the recording medium and the disc is identified through a disc 
identifier by the metadata manager) 

"wherein the network control module is configured to send to the provider 
associated with the locator information the content identification information and to send 
to the provider content identification information associated with the locator information 
which is already stored in the database control module, and to receive from the provider 
service information containing at least one of text information and audiovisual 
information corresponding to the content identification information" (column 5 line 62 - 
column 6 line 28, column 7 lines 36-65, column 16 lines 13-22, wherein a meta data 
manager in a client sends disc identifier to a server, then the server returns relevant 
metadata, the server known by the metadata stores) 

"wherein the database control module is configured to compare the content 
identification information from the provider and the content identification in a 
management database, and to register the content identification information and the 
locator information in the management database if the content identification and the 
locator information have not been registered in the management database;" (column 15 



Application/Control Number: 10/731,235 Page 5 

Art Unit: 2168 

lines 59-65, column 16 lines 2-22, wherein if the disc identifier is not in the database, 
the remote server is queried for metadata) 

"wherein the network control module is configured to not download a content 
corresponding to the content identification information from the provider if the content 
identification information is already registered in the management database" (column 15 
line 58 - column 16 line 2, wherein if the disc identifier is already in the database then 
metadata is not queried from the server) 

Chung does not teach "wherein the playback control module controls the display 
device to output a list of titles relating to contents that the provider provides and controls 
the display device to output an icon when a user already owns the content". 

However, Bezos teach "wherein the playback control module controls the display 
device to output a list of titles relating to contents that the provider provides and controls 
the display device to output an icon when a user already owns the content" (Figure 5 
reference 82, Column 4 lines 57- 67, Column 9 lines 16-27, column 11 lines 12-28). 
Therefore it would have been obvious to one of ordinary skill in the art at the time of the 
invention to combine Chung's method of storing and receiving additional information 
about a piece of media with Bezos's teachings of searching and displaying a list of 
similar titles, and also display the previous purchases of a user and contact information 
of the community members that purchased the item been searched for, to indicate the 
item has been previously purchased (Column 9 lines 16-27). The motivation fordoing 
so would be to provide related items to recommend to a user (column 1 lines 26-33). 
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As per claim 7, Debique teaches "further comprising a playback control module 
configured to output information to a display device to display information, wherein the 
playback control module generates distinction information distinguishing, from the 
service information received from the provider, between audiovisual information of 
content identification information not registered in the management database and 
audiovisual information registered in the management database, and outputs the 
distinction ' information to the display device" (column 7 lines 26-47, column 8 lines 38- 
49, column 16 lines 23-41) 

As per claim 11, Debique teaches "a network control module configured to send 
content identification information identifying content of audiovisual information of a 
recording medium to a provider of service information which is associated with locator 
information in the recording medium relating to the audiovisual information of the 
recording medium," (column 4 lines 53-63, column 5 lines 4-10, column 15 lines 52-55, 
and Object Types starting on column 10, wherein table of contents information and a 
disc identifier is read from a disc, as well as information to identify a server for 
metadata) 

"and to receive from the provider service information containing audiovisual 
information corresponding to the content identification information" (column 5 line 62 - 
column 6 line 2, column 19 lines 50-62) 

"a database control module configured to store content identification information 
relating to audiovisual information" (Figure 1 reference 128, column 5 lines 13-18, 
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column 9 lines 12-30, wherein metadata is stored in a local metadata store relating to 
the media) 

"a display device to display information" (Figure 8 reference 442, column 19 lines 

27-33) 

"a playback control module configured to output information to a display device to 
display information, wherein the playback control module generates distinction 
information distinguishing, from the service information received from the provider, 
between audiovisual information of content identification information not registered in 
the management database and audiovisual information registered in the management 
database, and outputs the distinction information to the display device" (column 4 line 
64 - column 5 line 4, column 5 line 62 - column 6 line 28, column 16 lines 13-22, 
column 18 lines 36-58, wherein a meta data manager in a client sends disc identifier to 
a server, then the server returns relevant metadata) 

"wherein the network control module is configured to send to the provider of 
service information content identification information associated with the locator 
information which is already stored in the database control module;" (column 5 line 62 - 
column 6 line 2, column 7 lines 36-65, wherein servers are contacted by metadata 
managers based on disc identifiers) 

"wherein the recording medium control module reads the locator information 
directly from the recording medium" (column 4 lines 53-63, column 5 lines 19-36, 
column 15 lines 53-55, wherein upon insertion of a recording medium into a disc drive, 



Application/Control Number: 10/731,235 Page 8 

Art Unit: 2168 

data is read directly from the recording medium and the disc is identified through a disc 
identifier by the metadata manager) 

"wherein the database control module is configured to compare the content 
identification information from the provider and the content identification in a 
management database, and to register the content identification information and the 
locator information in the management database if the content identification and the 
locator information have not been registered in the database control module" (column 
15 lines 59-65, column 16 lines 2-22, wherein if the disc identifier is not in the database, 
the remote server is queried for metadata) 

"wherein the network control module is configured to not download a content 
corresponding to the content identification information from the provider if the content 
identification information is already registered in the management database;" (column 
1 5 line 58 - column 1 6 line 2, wherein if the disc identifier is already in the database 
then metadata is not queried from the server) 

Chung does not teach "wherein the playback control module controls the display 
device to output a list of titles relating to contents that the provider provides and controls 
the display device to output an icon when a user already owns the content". 

However, Bezos teach "wherein the playback control module controls the display 
device to. output a list of titles relating to contents that the provider provides and 
controls the display device to output an icon when a user already owns the content" 
(Figure 5 reference 82, Column 4 lines 57- 67, Column 9 lines 16-27, column 11 lines 
12-28). Therefore it would have been obvious to one of ordinary skill in the art at the 
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time of the invention to combine Chung's method of storing and receiving additional 
information about a piece of media with Bezos's teachings of searching and displaying a 
list of similar titles, and also display the previous purchases of a user and contact 
information of the community members that purchased the item been searched for, to 
indicate the item has been previously purchased (Column 9 lines 16-27). The motivation 
for doing so would be to provide related items to recommend to a user (column 1 lines 
26-33). 

As per claim 12, Debique teaches ""a network control module configured to 
send content identification information identifying content of audiovisual information of a 
recording medium to a provider of service information which is associated with locator 
information in the recording medium relating to the audiovisual information of the 
recording medium, and to receive from the provider service information containing 
audiovisual information corresponding to the content identification information" (column 
4 lines 53-63, column 5 lines 4-10, column 15 lines 52-55, and Object Types starting on 
column 10, wherein table of contents information and a disc identifier is read from a 
disc, as well as information to identify a server for metadata) 

"a database control module configured to store content identification information 
relating to audiovisual information" (Figure 1 reference 128, column 5 lines 13-18, 
column 9 lines 12-30, wherein metadata is stored in a local metadata store relating to 
the media) 
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"a display device to display information" (Figure 8 reference 442, column 19 
lines 27-33) 

"a playback control module configured to output information to a display device to 
display information, wherein the playback control module generates distinction 
information distinguishing, from the service information received from the provider, 
between audiovisual information of content identification information not registered in 
the management database and audiovisual information registered in the management 
database, and outputs the distinction information to the display device" (column 4 line 
64 - column 5 line 4, column 5 line 62 - column 6 line 28, column 16 lines 13-22, 
column 18 lines 36-58, wherein a meta data manager in a client sends disc identifier to 
a server, then the server returns relevant metadata) 

"wherein the network control module is configured to send to the provider of 
service information content identification information associated with the locator 
information which is already stored in the database control module;" (column 5 line 62 - 
column 6 line 2, column 7 lines 36-65, wherein servers are contacted by metadata 
managers based on disc identifiers) 

"wherein the recording medium control module reads the locator information 
directly from the recording medium" (column 4 lines 53-63, column 5 lines 19-36, 
column 15 lines 53-55, wherein upon insertion of a recording medium into a disc drive, 
data is read directly from the recording medium and the disc is identified through a disc 
identifier by the metadata manager) 
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"a system control module is configured to determine whether the service 
information to be acquired has already been received previously, and to not acquire the 
service information if the service information has previously been received" (column 15 
lines 59-65, column 16 lines 2-22, wherein if the disc identifier is not in the database, 
the remote server is queried for metadata) 

"wherein the network control module is configured to not download a content 
corresponding to the content identification information from the provider if the content 
identification information is already registered in the management database;" (column 
1 5 line 58 - column 1 6 line 2, wherein if the disc identifier is already in the database 
then metadata is not queried from the server) 

Chung does not teach "wherein the playback control module controls the display 
device to output a list of titles relating to contents that the provider provides and controls 
the display device to output an icon when a user already owns the content". 

However, Bezos teach "wherein the playback control module controls the display 
device to output a list of titles relating to contents that the provider provides and controls 
the display device to output an icon when a user already owns the content" (Figure 5 
reference 82, Column 4 lines 57- 67, Column 9 lines 16-27, column 11 lines 12-28). 
Therefore it would have been obvious to one of ordinary skill in the art at the time of the 
invention to combine Chung's method of storing and receiving additional information 
about a piece of media with Bezos's teachings of searching and displaying a list of 
similar titles, and also display the previous purchases of a user and contact information 
of the community members that purchased the item been searched for, to indicate the 
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item has been previously purchased (Column 9 lines 16-27). The motivation fordoing 
so would be to provide related items to recommend to a user (column 1 lines 26-33). 

As per claim 14, Debique teaches "sending to the provider associated with the 
locator information the content identification information." (column 5 line 62 - column 6 
line 28, column 16 lines 13-22) 

As per claim 15, Debique teaches "storing content identification information 
relating to audiovisual information in a playback device." (Figure 1 reference 128, 
column 5 lines 13-18, column 9 lines 12-30) 

As per claim 16, Debique teaches ""reading content identification information 
from a recording medium for identifying content of audiovisual information and locator 
information relating to the audiovisual information in the recording medium, the locator 
information relating to the audiovisual information for locating a provider of service 
information" (column 4 lines 53-63, column 5 lines 4-10, column 15 lines 52-55, and 
Object Types starting on column 10, wherein table of contents information and a disc 
identifier is read from a disc, as well as information to identify a server for metadata) 

"wherein the locator information is read directly from the recording medium;" 
(column 4 lines 53-63, column 5 lines 19-36, column 15 lines 53-55, wherein upon 
insertion of a recording medium into a disc drive, data is read directly from the recording 
medium and the disc is identified through a disc identifier by the metadata manager) 
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"connecting with the provider of service information based on the locator 
information" (column 5 line 62 - column 6 line 2, column 19 lines 50-62) 

"comparing the content identification information from the provider and the 
content identification in a management database," (column 5 line 62 - column 6 line 28, 
column 15 lines 58-65, wherein a meta data manager searches for the disc identifier in 
the database) 

"sending content identification information associated with the locator information 
which is already stored in the management database;" (column 5 line 62 - column 6 line 
2, column 7 lines 36-65, wherein servers are contacted by metadata managers based 
on disc identifiers) 

"registering the content identification information and the locator information in 
the management database if the content identification and the locator information have 
not been registered in the management database" (column 15 lines 59-65, column 16 
lines 2-22, wherein if the disc identifier is not in the database, the remote server is 
queried for metadata) 

"and not registering the content identification information from the provider if the 
content identification information is already registered in the management database;" 
(column 1 5 line 58 - column 1 6 line 2, wherein if the disc identifier is already in the 
database then metadata is not queried from the server) 

Chung does not teach "outputting a list of titles relating to content that the 
provider provides; outputting an icon when a user already owns the content" 
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However, Bezos teach "outputting a list of titles relating to content that the 
provider provides; outputting an icon when a user already owns the content" (Figure 5 
reference 82, Column 4 lines 57- 67, Column 9 lines 16-27, column 11 lines 12-28). 
Therefore it would have been obvious to one of ordinary skill in the art at the time of the 
invention to combine Chung's method of storing and receiving additional information 
about a piece of media with Bezos's teachings of searching and displaying a list of 
similar titles, and also display the previous purchases of a user and contact information 
of the community members that purchased the item been searched for, to indicate the 
item has been previously purchased (Column 9 lines 16-27). The motivation fordoing 
so would be to provide related items to recommend to a user (column 1 lines 26-33). 

As per claim 17, Debiaue teaches "receiving from the provider service 
information containing at least one of text information and audiovisual information 
corresponding to the content identification information." (column 16 lines 13-22) 

As per claim 18, Debique teaches "displaying distinction information 
distinguishing, from the service information received from the provider, between 
audiovisual information of content identification information not registered in the 
management database and audiovisual information registered in the management 
database." (column 7 lines 26-47, column 8 lines 38-49, column 16 lines 23-41) 

As per claim 19, Debique teaches ""reading content identification information 
from a recording medium for identifying content of audiovisual information and locator 
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information relating to the audiovisual information in the recording medium, the locator 
information relating to the audiovisual information for locating a provider of service 
information" (column 4 lines 53-63, column 5 lines 4-10, column 15 lines 52-55, and 
Object Types starting on column 10, wherein table of contents information and a disc 
identifier is read from a disc, as well as information to identify a server for metadata) 

"wherein the locator information is read directly from the recording medium;" 
(column 4 lines 53-63, column 5 lines 19-36, column 15 lines 53-55, wherein upon 
insertion of a recording medium into a disc drive, data is read directly from the recording 
medium and the disc is identified through a disc identifier by the metadata manager) 

"connecting with the provider of service information based on the locator 
information" (column 5 line 62 - column 6 line 2, column 19 lines 50-62) 

"comparing the content identification information from the provider and the 
content identification in a management database" (column 5 line 62 - column 6 line 28, 
column 15 lines 58-65, wherein a meta data manager searches for the disc identifier in 
the database) 

"determining whether there is a request to acquire service information based on 
the locator information" (column 5 line 62 - column 6 line 28) 

"sending content identification information associated with the locator information 
which is already stored in the management database;" (column 5 line 62 - column 6 line 
2, column 7 lines 36-65, wherein servers are contacted by metadata managers based 
on disc identifiers) 
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"registering the content identification information and the locator information in 
the management database if the content identification information and the locator 
information have not been registered previously," (column 15 lines 59-65, column 16 
lines 2-22, wherein if the disc identifier is not in the database, the remote server is 
queried for metadata) 

"and not registering the content identification information from the provider if the 
content identification information is already registered in the management database;" 
(column 15 line 58 - column 16 line 2, wherein if the disc identifier is already in the 
database then metadata is not queried from the server) 

Chung does not teach "outputting a list of titles relating to content that the 
provider provides; outputting an icon when a user already owns the content" However, 
Bezos teach "outputting a list of titles relating to content that the provider provides; 
outputting an icon when a user already owns the content" (Figure 5 reference 82, 
Column 4 lines 57- 67, Column 9 lines 16-27, column 11 lines 12-28). Therefore it would 
have been obvious to one of ordinary skill in the art at the time of the invention to 
combine Chung's method of storing and receiving additional information about a piece 
of media with Bezos's teachings of searching and displaying a list of similar titles, and 
also display the previous purchases of a user and contact information of the community 
members that purchased the item been searched for, to indicate the item has been 
previously purchased (Column 9 lines 16-27). The motivation for doing so would be to 
provide related items to recommend to a user (column 1 lines 26-33). 
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As per claim 20, Debique teaches "determining whether the service information 
to be acquired has already been received previously, and to not acquire the service 
information if the service information has previously been received." (column 15 line 58 
-column 16 line 22) 

As per claim 23, Debique teaches "means for reading content identification 
information from a recording medium for identifying content of audiovisual information 
and locator information relating to the audiovisual information in the recording medium, 
the locator information relating to the audiovisual information for locating a provider of 
service information" (column 4 lines 53-63, column 5 lines 4-10, column 15 lines 52-55, 
and Object Types starting on column 10, wherein table of contents information and a 
disc identifier is read from a disc, as well as information to identify a server for 
metadata) 

"wherein the locator information is read directly from the recording medium;" 
(column 4 lines 53-63, column 5 lines 19-36, column 15 lines 53-55, wherein upon 
insertion of a recording medium into a disc drive, data is read directly from the recording 
medium and the disc is identified through a disc identifier by the metadata manager) 

"means for connecting with the provider of service information based on the 
locator information" (column 5 line 62 - column 6 line 2, column 19 lines 50-62) 

"means for storing content identification information relating to audiovisual 
information" (Figure 1 reference 128, column 5 lines 13-18, column 9 lines 12-30, 
wherein metadata is stored in a local metadata store relating to the media) 
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"means for sending content identification information associated with the locator 
information which is already stored in the management database;" (column 5 line 62 - 
column 6 line 2, column 7 lines 36-65, wherein servers are contacted by metadata 
managers based on disc identifiers) 

"means for determining whether there is a request to acquire service information 
from the provider based on the locator information" (column 5 line 62 - column 6 line 
28, column 16 lines 13-22, wherein a meta data manager in a client sends disc identifier 
to a server, then the server returns relevant metadata) 

"means for displaying information" (Figure 8 reference 442, column 19 lines 27- 

33) 

"means for controlling playback configured to output information to means for 
displaying information" (column 4 line 64 - column 5 line 4, column 18 lines 36-58) 

"means for registering the content identification information and the locator 
information in the management database if the content identification information and the 
locator information have not been registered previously," (column 15 lines 59-65, 
column 16 lines 2-22, wherein if the disc identifier is not in the database, the remote 
server is queried for metadata) 

"and not registering the content identification information from the provider if the 
content identification information is already registered in the management database;" 
(column 15 line 58 - column 16 line 2, wherein if the disc identifier is already in the 
database then metadata is not queried from the server) 
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Chung does not teach "means for controlling playback configured to control the 
means for displaying so as to output a list of titles relating to contents that the provider 
provides and configured to control the means displaying to output an icon when a user 
already owns the content" 

However, Bezos teaches "means for controlling playback configured to control 
the means for displaying so as to output a list of titles relating to contents that the 
provider provides and configured to control the means displaying to output an icon when 
a user already owns the content" (Figure 5 reference 82, Column 4 lines 57- 67, Column 
9 lines 16-27, column 1 1 lines 12-28). Therefore it would have been obvious to one of 
ordinary skill in the art at the time of the invention to combine Chung's method of storing 
and receiving additional information about a piece of media with Bezos's teachings of 
searching and displaying a list of similar titles, and also display the previous purchases 
of a user and contact information of the community members that purchased the item 
been searched for, to indicate the item has been previously purchased (Column 9 lines 
16-27). The motivation for doing so would be to provide related items to recommend to 
a user (column 1 lines 26-33). 

Response to Arguments 

6. Applicant's arguments, see page 9 of the applicant arguments filed 1/18/2008, 
and page 9 of the supplemental response filed 1/30/2008, with respect to the rejection 
of claims 6,7,11,12,1 4-20 and 23 in regards to 35 USC 1 03(a) have been fully 
considered but they are not persuasive. 
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a. Examiner is entitled to give claim limitations their broadest reasonable 
interpretation in light of the specification. See MPEP 21 1 1 [R-l] 

Interpretation of Claims-Broadest Reasonable Interpretation 
During patent examination, the pending claims must be 'given the 
broadest reasonable interpretation consistent with the specification.' Applicant 
always has the opportunity to amend the claims during prosecution and broad 
interpretation by the examiner reduces the possibility that the claim, once issued, 
will be interpreted more broadly than is justified. In re Prater, 162 USPQ 541,550- 
51 (CCPA1969). 

b. Applicant's arguments, filed 1/18/2008, is stated as Debique does not 
disclose "the recording medium control module reads the locator information 
directly from the recording medium". 

In regards to the argument, examiner respectfully disagrees. As cited in 
the above rejection, Debique in column 4 lines 53-63 and column 5 lines 19-36 
teach that metadata manager contains information regarding recording mediums 
that are inserted into the disc drive, and that the recording medium directly 
contains data identifying its contents. The metadata from the particular 
removable media contains information to identify servers containing more 
metadata, in a disc-centric point of view. This means that metadata information 
and disc identifier information is particular in a per-disc basis. Additionally, 
column 15 lines 53-55 is a specific example of a disc being inserted into a 
computer and being scanned to identify its disc identifier, used to identify the disc 
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to access servers. Since the disc identifier is directly read from a disc, Debique 
teaches that the recording medium control module reads the locator information 
directly from the recording medium. 

c. Applicant's arguments, filed 1/30/2008, is stated as Debique does not 
disclose "send to the provider content identification information associated with 
the locator information which is already stored in the database control module". 

In regards to the argument, examiner respectfully disagrees. As cited in 
the above rejection, Debique in column 5 line 62 - column 6 line 2 and column 7 
lines 36-65 teach that metadata manager already knows the servers that provide 
more metadata for specific discs inserted into the system. The servers are 
contacted by metadata managers based on the disc identifiers. Furthermore, the 
database contains object tables containing an ID field that is used to identify 
objects stored in the database. Column 4 lines 59-63 also disclose that metadata 
manager stores metadata locally, for use by a content player application, after a 
recording medium is inserted into the disc drive. It can be seen that the metadata 
manager, interpreted as the database control module of the instant application, 
contains the disc identifier read from data in a particular recording medium, and 
utilizes the disc identifier to communicate with servers. Therefore, Debique 
teaches send to the provider content identification information associated with 
the locator information which is already stored in the database control module. 
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Conclusion 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to DANGELINO N. GORTAYO whose telephone number is 
(571)272-7204. The examiner can normally be reached on M-F 7:30-4:30. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Tim T. Vo can be reached on (571 )272-3642. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



/Tim T. Vo/ 

Supervisory Patent Examiner, Art 
Unit 2168 



Dangelino N. Gortayo 
Examiner 



Tim T. Vo 
SPE 



ID. M. U 

Primary Examiner, Art Unit 2168 
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